
Housing & Repairs Performance Report 2023/24
Quarter 1 (April 23 - June 23)

Performance measures included within this report align with Sheffield City Council's Landlord Commitments and 
the Regulator of Social Housing's (RSH) Tenant Satisfaction Measures (TSMs). This report also includes other key 
performance indicators for the Housing & Neighbourhoods and Repairs & Maintenance Services. 

TSMs can be identified by this icon  
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https://www.sheffield.gov.uk/council-housing/our-landlord-commitments
https://www.gov.uk/government/consultations/consultation-on-the-introduction-of-tenant-satisfaction-measures


We will offer a range of quality homes
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We will offer a range of quality homes
Percentage of fire risk assessment repairs
completed within target time

0%

50%

100%

All fire risk
repairs

High Rise Low Rise OPIL

23/24 Overall Target: 69%

64% 70%
56% 64%

41%

80%

51%

93%

2022/23 Q1

Percentage of properties with a valid gas
certificate

0%

50%

100%
23/24 Target: 100%99% 98%

2022/23 Q1

Satisfaction the home is safe

0%

20%

40%

60%

80%

23/24 Target: 77%
72% 71%

2022/23 Q1

Percentage of homes that have had all the
necessary gas safety checks

0%

50%

100%
23/24 Target: 100%98% 98%

2022/23 Q1

Percentage of homes in buildings that have
had all the necessary fire risk assessments

0%

50%

100%
23/24 Target: 100%100% 100%

2022/23 Q1

Percentage of domestic properties with EICR
certificates up to five years old

0%

20%

40%

60%

80%

23/24 Target: 71%
66% 66%

2022/23 Q1

P
age 133



We will offer a range of quality homes
Percentage of homes in buildings that have
had all the necessary asbestos management
surveys or re-inspections
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We will take care of your neighbourhood
Satisfaction that the landlord keeps communal
areas clean and well-maintained
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management & recycling facilities
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We will take care of your neighbourhood
Number of anti-social behaviour cases opened
per 1,000 homes
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Satisfaction with the landlord’s approach to
handling of anti-social behaviour

0%

20%

40%

60%
23/24 Target: 62%

57% 57%

2022/23 Q1P
age 136



We will provide a good service to you

Satisfaction that the landlord listens to your
views and acts upon them
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We will provide a good service to you

Satisfaction with the landlord’s approach to
handling of complaints

0%

20%

40%
23/24 Target: 50%

45%

25%

2022/23 Q1

Number of stage 1 & 2 complaints received per
1,000 homes

0

20

Stage 1 per
1,000 homes

Stage 2 per
1,000 homes

26.1

0.3

Percentage of stage 1 & 2 complaints
responded to within the Housing Ombudsman
timescales

0%

50%

Stage 1 Stage 2

60%

41%

66%

33%

2022/23 Q1

P
age 138



Helping to prevent homelessness
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Making private rented homes safer

Number of category 1 / high category 2 issues relating to fire safety
that have been resolved
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